
Communication Lead, February 2021 

Shine21 Communication Lead Volunteer 

About Shine21 

Shine21 is a registered charity based in North Yorkshire. We support families 

with a child aged 0-5 who has Down Syndrome. Our main aim is to empower 

the parents to help their little stars shine.  

 

Purpose  

The purpose of the role is to publicise the work undertaken by Shine21 both internally to its families 

and also externally to supporters.   

This role will be overseen and supervised by the Chair and Vice Chair of Shine21.  

Duties include the following;  

• Produce and circulate an external newsletter updating Shine21’s followers about the 
events, progress and achievements of the charity and children.  

• Produce a monthly internal newsletter to keep Shine21 families up to date with 
events and support available to them.  

• Keep the Shine21 external website up to date.  

• Maintain an active presence on social media (Facebook, Twitter and Instagram) to 
publicise Shine21’s work and events and raise positive awareness about down 
syndrome and pressing issues/ events within the wider ds community.  

• Produce and edit video and photo montages of our children and work to share on 
Social Media (parental permission always needs to be sought before sharing images 
of the children/ family members please read our social media policy) 

• Identify events and celebrations which Shine21 can celebrate.   

• Attend monthly committee meetings, held via zoom. 

Person specification  

• Effective communication skills, both verbal and written  

• Personal and friendly  

• Honest and trustworthy 

• Proactive working with the ability to use own initiative  

• Effective organisation skills  

• All Shine21 roles are subject to a satisfactory enhanced DBS disclosure.  

• Ability to work in accordance with Shine21 policy documents.  

• Passionate about promoting positive awareness regarding Down Syndrome and the 
Shine21’s mission and objectives.  

• Have access to your own PC.   
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Training  

• An initial induction will be given to all volunteers which will include: 

o  reading and understanding of Shine21’s policies 

o  a thorough explanation of the job role and what our expectations are  

o Information about Shine21’s purpose, vision and history 

o Safeguarding training  

• We are passionate about ensuring you have the resources needed to be able to bring 
the best to Shine21. Ongoing training will be provided to help you complete the role.  

 

To apply for any of our volunteer positions then please contact us by email at 

contact@shine21.org and we can arrange to have an informal chat in the first instance. 

mailto:contact@shine21.org

